Credits
Course ECTS
1 Tour Operators and Tourism Agencies 8
2 National Tourism geography 6
3 Hotels Sales and reception management 6
4 Business ethics and social responsibilit 5
5 Tourism market research 5
6 MapKeTHHI HCTPaKyBambe
Total 30

Course Literature
Tour Operators and Tourism Agencies Poslovanje turistickih agencija i turoperatora.
N. Cavlek. 2008.

National Tourism geography Typucruuka reorpaguja va PM. Mujarue
I'opfueBcku, Aue Munenkoscku. Y TMC.

Ckomje. 2014.

Hotels Sales and reception management Xorencka nmpojaax0a u perenircko

paboreme. ["annunk,B., IBanosuk,C.,
Jlynuk,M. @axynret 3a Typuctuuku u
xoTesicku MeHayMeHT. Onaruja. 2005.

Business ethics and social responsibility Poslovna etika. Borna Bebek, Antun
Kolumbic. Sinergija, 2005. Global Code of
Ethics for Tourism, A/RES/406(XII1),

Tourism market research HcrpaxyBame Ha TYPUCTHUKHOT T1azap.
Muxajno bynmunocku. YTMC. Cxomje. 20009.

Marketing research MefyHapoJHO MapPKETHHT UCTpaKyBame. Kymap,
b. Apc Jlamuna, Cxomje. 2011.




